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Prescriptions and Medication Refills

Name:  Acct #: 

Prescriptions and prescription refills are issued during regular business hours only. Our 

on-call physicians will not provide prescription refills or prescribe medications at night or on 

weekends.  

1) You need to contact the office Monday- Friday 8am- 4pm.  If you need a prescription refilled, 

please call the office and leave a message on our medication refill line by choosing option 4. Leave a 

detailed message and you will be contacted by one of our staff within 4 hours.  

 

2) If you lose your prescription it will not be refilled until it was due for a refill.

 

3) You will need to take the medication as prescribed as it will not be refilled early in the event you 

decided to take more medication.

 

4) We will not automatically take over a narcotic prescription that has been prescribed by another 

provider.

 

5) Narcotics will not be prescribed on a long term basis and it is expected that medications will be 

weaned over time. In the event you are involved in our pain management program, you will be 

required to sign a “Pain Treatment Agreement” which will outline our policies and procedures for 

managing your pain. 

I, the undersigned, acknowledge that I have read and understand the NHNSI prescription policy and 

procedure.

Signature: Date:
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